March 22, 2007

Re: EAC National Conference

Air Canada has been appointed the official airline for
EAC National Conference, to be held in Ottawa
from May 29 to June 05, 2007. You may travel up to
3 days pre and/or post your event dates. To book
your flights and to receive 10% discount on eligible
fares, simply enter your ‘Promotion Code’ KPK9AAV1
at aircanada.com located on the homepage.

Information and services available at aircanada.com:

Voted ‘Best Airline in North America’ &
“Best Airline in Canada” in 2007

Air Canada has been voted ‘Best Airline in North America’
and ‘Best Airline in Canada’ by the readers of the U.S.
magazine, Global Traveler.

Mileage accumulation with Aeroplan, United Airlines'
Mileage Plus, or any frequent flyer program of a Star
Alliance™ member airline. Visit staralliance.com for more
details.

TRAVEL DOCUMENTS FOR TRAVEL TO/FROM U.S.A.

All customers including Canadian and U.S. citizens travelling
to the U.S.A. are required to present a valid passport when
travelling by air between Canada and the United States.

WEBSITE ASSISTANCE

If you are having difficulties booking online, please contact
Air Canada’s Website Assistance at 1.888.712.7786, in
Canada or U.S.A. or submit an email online at aircanada.com
under ‘Contact Us’ section.
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WEB CHECK —IN ONLINE UP TO 24 HOURS PRIOR TO DEPARTURE

Customers can check-in in advance for flights departing
from any Canadian city, from select U.S. and select
International cities. Available at aircanada.com 24 hours
prior to departure and as late as:

» Canada: 1 hour prior to departure
» U.S.A: 1.5 hours prior to departure
» International: 2 hours prior to departure

MOBILE CHECK-IN is available at mobile.aircanada.com
for Internet-enabled phone or your wireless PDA users.
Boarding passes can be printed at the airport kiosks.

SELF SERVICE CHECK-IN KIOSKS, available at most major
airports in Canada, New York LaGuardia, Newark,

Los Angeles and London Heathrow. Customers can
check-in and print their boarding pass using the kiosks.

AVIS, car rental discounts offering exclusive prices for delegates travelling on Air Canada throughout the world.
Submit the Avis request form available at aircanada.com and an AVIS specialist will contact you in 3 business days

to arrange your car rental.

For more details visit aircanada.com/conventions.
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