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Editing for the Web Workshop with Anne Pepper

BC BRANCH

I’ve been building websites, and 
writing and editing material for them, 

since the Internet’s Early Bronze Age 
(1997), but Anne Pepper’s full-day 
EAC-BC workshop “Editing for the 
Web” on October 30 still taught me, 
and the few dozen others who attended, 
plenty new.

Reader types, for instance. Web 
and software designers often use 
“personas”—fictitious individuals with 
certain specific characteristics—to help 
them visualize the kinds of people who 
might use their products, and what 
those people might want to do. Anne 
introduced us to four simpler and more 
general categories: amiable, analytical, 
expressive, and assertive. 

Each reader type uses a website 
differently and wants different answers 
to his or her questions. Anne asked us to 
think about how to tailor Web writing to 
reach all four of the reader types, then 
helped us find the answers.

Through the day, she also revealed:

• common ways websites structure  
 their home pages
• how to layer information when  
 putting a site together
• what sorts of words to use on 
 the page
• how to keep yourself, as a Web  
 editor, from stepping on the toes 
 of Web designers
• how to use links

Anne emphasized that Web editing 
involves much more original writing 
than some other types of editing, 
because the source materials are 
often sparse, scattered, or written 
inappropriately for the sort of skim-and-
scan foraging that people do online.

Most importantly, she gave us hands-on 
work to do, in the form of two projects. 

The first, in the morning, grouped the 
attendees in pairs. The task was to 

attempt to improve a nondescript site 
for one of Vancouver’s harbour cruise 
lines. We rewrote and restructured the 
website’s home page, both to make it 
more appealing and to have it better 
answer the different needs of the four 
reader types.

The second project, in the afternoon, 
was much more extensive. Anne divided 
us into larger groups and presented us 
with an entire rough-draft website for 
a new company that makes high-end 
gift baskets for delivery to corporate 
customers around the city. We had an 
extra incentive to apply what we’d 
learned to do a good job editing the site, 
since one of the company’s co-founders 
joined us at the end of the day to hear 
our suggestions.

Not surprisingly, we editors were an 
opinionated bunch. Some found Anne’s 
approach, while generally useful, too 
focused on commercial and e-commerce 
sites, without enough material on 
educational websites, for instance. 
Others discovered an unexploited talent 
for Web writing, while all of us came 
to understand that not everyone uses 
a website the same way—or, more 
particularly, that many other people use 
them in ways that might not occur to us 
at first.

A measure of learning is when you no 
longer look at your subject quite the 
same. I edit websites every day, and 
I look at them a bit differently now. I 
guess I learned something.

Derek K. Miller, last year’s programs 
chair for EAC-BC, will be offering his 
Editing With Microsoft Word workshop 
in spring 2005.

Derek K. Miller
www.penmachine.com



Write Gear

Writing paraphernalia. It’s one of my 
milder obsessions. Yes, I’m the one 
with the bulging backpack and the jam-
packed pencil case. I have been mocked 
for my rise to “keener” status due to my 
overabundance of ever-ready supplies 
and, in truth, I can’t help myself. I’m 
the one who visits office supply stores 
“just for fun.” I am drawn to hardbound 
journals, colourful stationery, and 
aerodynamic staplers.

But really, can you blame me? There are 
so many products on the market aimed 
at writers and, undoubtedly, some excel 
while others flounder. So, this column 
will showcase a variety of writing 
paraphernalia and provide a critique to 
help you decide if it might be the “write” 
gear, or the wrong gear for you. At the end 
of this article, you’ll find a list to briefly 
recap the positive (“Write”) and less 
positive (“Wrong”) features.

Because the new year, with its promise 
of change and transformation, is nearly 
upon us, I’ve chosen to review a piece of 
gear that focuses on the transformation of 
writing—namely the pencil. While this 
gear is most useful for editing the work of 
others, I’ve also used it to rework my own 
writing.

I’m talking about a very cool editing 
pencil: the Pilot Color Eno 0.7 mm. When 
I first heard about it I rushed 
out and bought two—one purple, one 
pink. I was so excited about my new 
editing pencils that I couldn’t wait to tell 
the world. 

What excited me so much is that they’re 
erasable! And because my obsessive-
compulsive nature cries out for perfection 
in all things, I’ve found a friend indeed. 
I guess what I’m confessing here is that, 
yes, I actually will erase and rewrite a 
“delete” symbol if the loop has gone 
astray.

Now, you may not be concerned about 
illegible symbols, but that doesn’t mean 
these pencils won’t come in handy. They 
allow you to change your mind about 
editing decisions you’ve made without 

having to use the “stet” symbol. Being 
a Pisces makes me a touch indecisive, 
and this tool frees me to change my edits 
should I so desire. If I were to rely solely 
on the “stet” symbol to disregard my 
changes, the page would end up with 
the pox.

But, a note of caution: We are talking 
about coloured lead here. It doesn’t erase 
as easily as regular pencil markings. 
So, when you make your editing marks 
the first time around, be gentle. There’s 
no need to ram the correction down the 
author’s throat. If you do wield your 
instrument with that kind of fury, consider 
yourself forewarned. You may not be able 
to hide the evidence of your outburst. The 
page will be littered with faded markings, 
lurking like spirits, and you’ll need to 
perform an exorcism to get rid of them. 
Enough said?

Another note on the positive side, these 
pencils have a good rubber grip to keep 
editors from over-clenching. (I’m talking 
fists here, not teeth, not buttocks…you’ll 
need to see your doctor to address these 
issues.)

Overall, a great piece of gear. Now, 
remember to mark edits lightly and always 
politely, to save yourself grief in the end. 
If you give in and press with each bit of 
distress, you’ll have more work to which 
you must tend.

Write: Lots of colours; erasable; 
comfortable rubber grip.

Wrong: Dark markings will not erase 
completely; eraser on pencil is fairly 
useless; requires some degree of self-
control to be truly effective.

Theresa Brodie
sipping-tea@shaw.ca

Straight Shooting

Eats, Shoots & Leaves: The Zero Tolerance 
Approach to Punctuation
by Lynne Truss

I decided I wanted to be an editor when 
I realized that I was driven to correct 

things. I knew I had a compulsion about 
punctuation—I could never understand 
why people were so reluctant to use 
commas, or would use them most 
inappropriately, while going overboard in 
incorrect but enthusiastic use of things like 
exclamation marks and apostrophes. But I 
never identified myself as a stickler until I 
read Lynne Truss’s book, Eats, Shoots & 
Leaves.

In this delightful little book, I have found 
justification for my espousal of the semi-
colon (my very favourite punctuation 
mark if, indeed, it is possible to have 
a favourite), and true and sound reasoning 
for maintaining—indeed even 
increasing—the use of the comma in this 
era of comma slash and burn.

Truss, a British writer, journalist, and 
former editor, provides an accurate, 
yet amusing, history of the birth and 
development of punctuation, and goes 
into detail on the usage of each mark, 
and the virtual necessity to civilization 
of their continued use and maintenance. 
She decries the fact that our frantic, 
busy lives have reduced us to employing 
cryptic text and email messages that don’t 
allow for the clarity that punctuation 
provides. And she laments that modern 
educational standards have dropped so low 
that punctuation is barely touched upon. 
Indeed many young people would likely 
go into a panic if asked, “What is the 
correct use of the apostrophe?”

Sad that in an age of ever-increasing 
communication and information, and 
the critical importance of getting the 
message correct, we are throwing away 
these tiny elements that are essential to 
comprehension and understanding in all 
written words.

For those to whom the beauty of 
punctuation is a reality, or in fact for 
anyone who enjoys solid information 
delivered with humour, Eats, Shoots & 
Leaves is a good read. There were many 
places where I laughed out loud, while still 
learning something. For editors, it should 
become an essential desk reference.
I find myself picking it up frequently to 
assure myself that I am on the right track 
(or to put myself there if I have fallen into 
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the ditch). I have even quoted from it to a 
client to help explain why I added so many 
commas to a document nearly devoid of 
them. He accepted every one of them and 
thanked me for the clarity it gave to the 
work ah, such satisfaction.

Review by Theresa Laviolette
tlworks@telus.net

Legal Season’s Greetings

Please accept with no obligation, 
implied or implicit, my best wishes for 
an environmentally conscious, socially 
responsible, low stress, non-addictive, 
gender neutral celebration of the winter 
solstice holiday, practised within the 
most enjoyable traditions of the religious 
persuasion of your choice, or secular 
practices of your choice, with respect for 
the religious/secular persuasions and/or 
traditions of others, or their choice not 
to practise religious or secular traditions 
at all. 

And a fiscally successful, personally 
fulfilling, and medically uncomplicated 
recognition of the onset of the generally 
accepted calendar year 2005, but not 
without due respect for the calendars 
of choice of other cultures whose 
contributions to society have helped make 
British Columbia great, (not to imply that 
British Columbia is necessarily greater than 
any other province or is the only “British 
Columbia” in the western hemisphere), and 
without regard to the race, creed, colour, 
age, physical ability, religious faith, choice 
of computer platform, or sexual preference 
of the wishee. 

(By accepting this greeting, you are 
accepting these terms. This greeting is 
subject to clarification or withdrawal. It is 
freely transferable with no alteration to the 
original greeting. It implies no promise by 
the wisher to actually implement any of the 
wishes for her/himself or others, and is void 
where prohibited by law, and is revocable at 
the sole discretion of the wisher.) 

Various sources from
the World Wide Web
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Survey Says!
In last month’s issue we asked, “What 
is the best editing present you ever 
received?” We were thrilled with your 
responses. Take note readers, if you are 
looking for that special gift for a friend or 
colleague, here’s some great advice.

Other than seeing a book by one of my 
previously unpublished fiction writers on 
the shelf in Coles and Chapters?

My favourite editing present is a lapis 
lazuli given to me by my first fiction 
writer. It was accompanied by a card that 
reads: “Stone of inner vision and speaking 
your truth.”

Hmm. . . was I too brutal, maybe? (He 
must have liked my sister, though, 
because he's now my brother-in-law.)

Jacquie Argent

For me, it was an acknowledgement of 
help in my daughter’s master’s thesis.

Hugh Macdonald

I was more than curious one day recently 
when one of my best friends arrived with 
“an editor's present” for me tucked in 
his bag. What, another package of sale-
priced, tax-deductible red pens? To my 
surprise and delight, it was a book—a 
facsimile of the first 1906 edition of the 
Chicago Manual of Style (CMS), issued 
on the eve of the publication of the 15th 
edition. It’s a funny, fascinating look 
at what was considered de rigueur in 
editing 100 years ago, and instructive 
in reminding us of what is important to 
remember as editors: that language is a 
living, growing, changing thing, and while 
we must uphold standards, we mustn’t be 
entirely resistant to change. 

A sample hint to proofreaders: “Do not 
follow copy blindly, unreasoningly. 
Proofreading machines are yet to be 
invented.” CMS1

It’s also a reminder of how much has 
changed because of the near-universal use 
of computers. This was a little editor’s 
gift that I treasure. Thanks to my friend, 
David, who knows that CMS15 is my 
bible.

And yes, I do make little copy editing 
marks on menus when nobody’s looking.

Arlene Prunkl

Best editing present? A full pack of brand 
new pencils in my stocking last year. No 
more hunting through the golf bags or 
trying to use up ones an inch long.

Pam Robertson

My best editing present was clearly 
my first computer. My business partner 
decided we should buy it out of business 
profits, which were minimal, but I still 
didn’t have to pay for it myself, so it was 
a gift. It was a Radio Shack TRS80 Model 
II, and it introduced me to the capabilities 
of editing onscreen.

Jim Taylor

This month’s question is: 

“What aspect of your editing career are 
you resolved to change in 2005?”

Please email your replies or suggestions 
for future questions to 
westcoasteditor@editors.ca. We’ll publish 
selected answers in the next issue.
 

West Coast EDITOR

Call for Submissions

Do you want to see your name in print? 
Interested in sharing your story or 
dispelling an editing myth? Read a good 
book lately? Then we want to hear from 
you. Email your stories or story ideas to us 
at westcoasteditor@editors.ca.

What’s in Store for 2005? 

The EAC-BC Executive have been 
hard at work planning, researching, and 
developing new projects to raise our profile 
in the province. Watch for news about 
scholarships, conferences, workshops, and 
programs. Resolve to join us in our plans!
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How to Make $50k a Year

Speechwriter Colin Moorhouse believes 
it is possible to make $50,000 a year as 
a freelance writer because he has done it 
in multiples. At the EAC-BC meeting on 
December 17 he shared his work ethic, 
outlined his strategies, and answered 
questions on how anyone with a desire to 
make a decent living, and a belief in the 
value of the work they have to offer, can 
replicate his success.

How do I get work? To get work you need 
visibility AND credibility.

• Newspaper ads and websites provide
 visibility but no credibility
• Corporate/editing examples provide
 no visibility and no credibility
• Monthly newsletters and byline work
 offer visibility and credibility

Should I charge different rates for different 
job tasks? No. Don’t undervalue yourself 
or your work. You should be well paid for 
all your work, and not on a sliding scale 
depending on the type of work.

How do I make more money? To make 
more money, keep these things in mind:

1. Write/edit more—look for long-term
 clients. If they work with you once,
 they may be more likely to use you
 again because you become their path
 of least resistance. 
2. Write/edit faster—when you write/edit
 faster you can produce more.
3. Charge by the project, not by the
 hour—clients may get nervous if they
 see a high hourly rate.
4. Get a standing offer—the government
 offers these kinds of contracts but they
 are hard to get.
5. Charge more—if you can, bid higher
 for a project to see if they really want
 you. If you undercharge you may lose
 work.
6. Remember—many larger clients don’t
 care how much you charge; they just
 want a quality final product.

For more information about Colin, and 
to receive his monthly newsletter, visit 
www.weneedaspeech.com. 

Ashley Mikulik
a_mikulik@uniserve.com 

Executive Update

We are pleased to welcome Patricia Tate 
to the BC Branch executive as programs 
co-chair, replacing Shamina Senaratne. 
Patricia is a Vancouver freelance writer 
and editor. A graduate of Douglas 
College’s professional writing program, 
she is thrilled to be working with her 
former editing instructor, Suzanne 
Bastedo, editing Montessori teachers’ 
manuals. Patricia is currently knee-deep 
editing a manual of science experiments, 
and simultaneously learning how plants 
sweat, how water bugs skate across a 
pond, and how to dissolve the shell on 
an uncooked egg. She suspects she’ll fill 
any gaps in her early childhood education 
as she progresses through the manuals. 
Patricia also writes ongoing promotional 
copy for Vancouver’s Universal Gospel 
Choir, of which she is a member.

Congratulations

Congratulations to EAC/ACR member 
Karin Banerd on the recent publication of 
her book Menopause Before 40: Coping 
with Premature Ovarian Failure.
Published by Your Health Press and 
Trafford Publishing, ISBN 1-4120-3469-7. 

Visit www.earlymenopausebook.com for 
comprehensive information on content, 
Karin’s introduction from the book, and 
details on ordering.

Next Meeting

Instead of our usual meeting at the 
YWCA, in December EAC-BC will 
hold our annual holiday social event 
on December 8 at 6:00 p.m. at our 
usual location, the Water Street Café in 
Gastown. Please note that the social is 
open only to EAC/ACR members and 
their invited guests.

Look for details of our January meeting 
early next year. EAC/ACR members 
attend monthly meetings at no charge.
Please note that non-members now pay 
$10. Students with valid ID pay $5. Light 
refreshments are available.


