
Keynote Speakers / Conférenciers d’honneur

Charlotte Gray, 
Opening Keynote Speaker
Saturday, June 2: Room 102

Charlotte Gray sera notre conférencière d’honneur 
Samedi 2 juin : Salle 102



Peter Milliken 
Closing Keynote Speaker
Sunday, June 3: Room 102

Peter Milliken prononcera l’allocution de fermeture
Dimanche 3 juin : Salle 102



Session Descriptions / Description des ateliers 
Saturday, June 2 / Samedi 2 juin

9:00–9:45: Opening remarks and keynote speaker   | 
Charlotte Gray   |   Room 102

9 h à 9 h 45 : Allocution d’ouverture et conférencière 
d’honneur   |   Charlotte Gray   |   Salle 102

Adult literacy: why it should matter to you  |  10:00–11:00  |  Room 106

Mary Wiggin is executive director of the Ottawa Community 
Coalition for Literacy. She has worked in the field of adult literacy 
for over 30 years.

Earn a six-figure income without changing careers  |  10:00–11:00  |  Room 104

Journalist turned writer/editor, Ron Jette is a partner in the highly 
successful firm Adams Jette Marketing + Communications in Ottawa.

Make the Language Portal of Canada work for you!  |  10:00–11:00  |  Room 103

Robin Kilroy is a language analyst for the Translation Bureau.
She writes and edits content for the Language Portal of Canada.

Un style unique : réaliser son Guide de rédaction  |  10:00–11:00  |  Salle 105

Anna Olivier offre des services en rédaction et révision scientifiques 
(Athéna Rédaction), et en indexation (Index à la page).

What is Canadian language?  |  10:00–11:00  |  Room 102



Sandra Gravel était gestionnaire des communications régionales au 
gouvernement du Canada à Québec avant de devenir travailleuse 
autonome en tant que rédactrice agréée et réviseure.

Chantal Jacob, a senior government marketing advisor, managed 
the multi-language “Be Aware and Declare” campaign. It educates 
travellers about high-risk items they cannot bring into Canada.

Victoria Neufeldt, PhD, is a linguist and lexicographer; experienced 
writer and editor of dictionaries in Canada (Gage Publishing) and the 
United States (Webster’s New World and Merriam-Webster).

Editing ebooks  |  11:15–12:15  |  Room 102

Greg Ioannou is the president of EAC, the president of Colborne 
Communications (a Toronto writing and editing company) and 
the publisher at ebook publisher Iguana Books.

Even comic books need editors!   |  11:15–12:15  |  Room 106

Janet Hetherington is a writer/editor/artist. Comic book credits 
include Eternal Romance, Elvira: Mistress of the Dark (six years) and 
Honey West/Kolchak the Night Stalker.  www.best-destiny.com

Ronn Sutton’s extensive comics art career includes Honey West/
Kolchak the Night Stalker, Elvira: Mistress of the Dark (nine years), 
Vampira, Fear Agent and more. www.ronnsutton.com

Herding cats is nothing. Try managing editors.  |  11:15–12:15  |  Room 104

Session Descriptions / Description des ateliers 
Saturday, June 2 / Samedi 2 juin



Peter Moskos is a Vancouver writer, editor and trainer. As director 
of Ottawa’s gordongroup, Peter managed dozens of editors and 
many large-scale publication projects.

A long-time editor, Connie Vanderwaardt managed individual and 
groups of editors for Ottawa’s gordongroup and for "e Conference 
Board of Canada.

Le Portail linguistique du Canada : un outil indispensable!  |  
11:15–12:15  |  Salle 105

Emmanuelle Samson est langagière-analyste dans l’équipe des 
Services linguistiques français du Bureau de la traduction, où elle 
contribue au Portail linguistique du Canada et aux outils d’aide à la 
rédaction de TERMIUM Plus®.

The corporate writing guide: creating consistent, concise and clear 
communication  |  11:15–12:15  |  Room 103

Rhonda Helman has a BA Honours in English and is completing 
her master’s degree. She’s an editor at Farm Credit Canada with 10 
years of writing and editing experience.

20Q: it’s all about the questions and the subtlety of meanings  |  
13:15–14:15  |  Room 104

Robin Burgener is the inventor of 20Q’s AI knowledgebase and 
game engine and has more than 30 years of experience in the 
computer industry.

Editing poetry, humour and song lyrics  |  13:15–14:15  |  Room 103

Writer, editor and proofreader Marie-Lynn Hammond has edited 
materials ranging from UN reports to a Giller Prize winner. (In her 
other life she’s a songwriter.)

Session Descriptions / Description des ateliers 
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15:15–16:45: 
EAC annual general meeting, Ottawa Convention Centre  |  Room 102

15 h 15 à 16 h 45 : 
Assemblée générale annuelle, Centre des congrès d’Ottawa  |  Salle 102

18:30 cocktails, 19:30 awards banquet, Lord Elgin Hotel
18 h 30 cocktail, 19 h 30 banquet et prix d’honneur, hôtel Lord Elgin

Session Descriptions / Description des ateliers 
Saturday, June 2 / Samedi 2 juin

Educate, entertain, engage and earn: creating a professional 
development revenue stream   |  13:15–14:15  |  Room 108

Emily Dockrill Jones has managed to overcome her fear of public 
speaking and deliver several highly successful professional 
development sessions for diverse audiences.

The challenges of editing in science  |  13:15–14:15  |  Room 106

Sheila Bourque is a meteorologist with an extensive background 
in the physical sciences and over 15 years of experience as the 
technical editor of Atmosphere-Ocean.

Glennis Lewis is a lawyer, botanist and editor-in-chief of the 
journal Biodiversity.  She received a Queen’s Golden Jubilee
medal for her outstanding contributions to Canada.

Sharilynn Wardrop is a biologist with over 15 years of research, 
education and communication experience. Her editing career 
began in France, working with ESL scientists.

Whose words are these anyway? Translating, editing and 
avoiding the Gallicism trap  |  13:15–14:15  |  Room 105

Barbara Collishaw is a teacher, auditor, translator, editor, writer, 
association manager, proofreader, publisher, researcher, volunteer, 
public servant. Her head is full of random facts and useful things.

Originally from Ontario, Traci Williams works as an editor/
translator in Quebec. Fascinated by the French influence on 
Quebec English, she has documented 455 Gallicisms.



GLBT: Getting it right   |  9:00–10:00  |  Room 108

Luna Allison is a queer journalist, editor, playwright and 
performer. Her work has appeared in ascent magazine, Hour,
Xtra and The Canadian Review of Literature in Performance.

L’arbre de domaine au service de la terminologie  |  9:00–10:00  |  Salle 103

Chantal Reid est terminologue-conseil au Bureau de la traduction du 
gouvernement fédéral. Elle révise des travaux effectués dans les domaines 
des sciences biologiques et de l’informatique.

Speed mentoring  |  9:00–10:00  |  Room 106

Janice Dyer: freelance business practices, rates, resume writing, 
editing for educational publishers; has full EAC designation of 
Certified Professional Editor

Jennifer Glossop: freelancing, copy editing, stylistic and 
substantive editing, trade fiction, non-fiction and children’s 
books; also teach editing and writing

Peter Moskos: building an editing business, finding work, plain 
language, structural and stylistic editing, government contracts, 
government reports

Rosemary Tanner: science materials; developmental editing, copy 
editing and proofreading of science textbooks from elementary 
level to college level; freelancing

Yvonne Van Ruskenveld: developmental and substantive editing, 
production editing, in-house and freelance book project management, 
textbooks, test banks, manuals, proposal writing, estimating

To “TXT” or to “text”: that is the question  |  9:00–10:00  |  Room 102
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Ian Capstick is a passionate communicator, an experienced 
media coach, a political tactician and engaging speaker. He is now 
quoted widely in Canada’s media. www.mediastyle.ca

James Harbeck is senior editor at MediResource Inc. and is the 
author of the blog Sesquiotica (featuring word tasting notes) and 
the book Songs of Love and Grammar.

Why is branding small business important?  |  9:00–10:00  |  Room 104

Josef Jurkovic is a director and founding partner of the Centre for 
Excellence in Communications and has over 35 years of experience in 
communications, public consultations, branding and marketing.

Birds of a feather: the unconference session for experienced 
editors  |  10:15–11:15  |  Room 105 and Room 106

Qui se ressemble s’assemble : une session de partage pour 
réviseurs expérimentés  |  10:15–11:15  |  Salle 105 et Salle 106

From ho hum to humdinger: how to edit a speech  |  10:15–11:15  |  Room 108

Wendy Cherwinski specializes in the spoken word. Her company, 
Echelon Communications Inc., offers speechwriting and presentation 
design services as well as workshops, seminars and webinars.

Revealing the mysteries of language and the brain  |  10:15–11:15  |  Room 102
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Dr. Masako Hirotani is an associate professor of Linguistics and 
Cognitive Science at Carleton University. She is the founder and 
director of Carleton’s Language and Brain Laboratory.

Subject-field tree: its use in terminology  |  10:15–11:15  |  Room 103

Chantal Reid is a senior terminologist at the Government of Canada’s Translation 
Bureau. She revises work done in the fields of biology and computer science.

Technical writing and editing for usability  |  10:15–11:15  |  Room 104

Kerry Surman is a technical communicator with experience in 
the private (high technology, oil and gas, publishing), academic 
(college, university) and public sectors.

Balancing act: translators as editors  |  11:30–12:30  |  Room 106

Translator by training and editor by conviction, Mary Frances Bell 
has 14 years’ experience translating, revising and editing with the 
federal government’s Translation Bureau.

Damon Loomer is a senior translator (Spanish > English) at the 
federal government’s Translation Bureau. His first career was in 
print journalism in Nova Scotia.

How SEO and editing can wreck each other  |  11:30–12:30  |  Room 102
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Greg Ioannou is the president of EAC, the president of Colborne 
Communications (a Toronto writing and editing company) and the 
publisher at ebook publisher Iguana Books.

Le style clair et simple en 2012 : quoi de neuf?  |  11:30–12:30  |  Salle 105

Traductrice de formation, Dominique Joseph se passionne pour la 
rédaction claire et efficace depuis une douzaine d’années. Elle est membre 
du conseil d’administration de Plain Language Association InterNational.

!e new libel defence: responsible communication  |  11:30–12:30  |  
Room 103

Ian Stauffer is a founding partner of Tierney Stauffer LLP.
He is a specialist in civil litigation and is a Chartered Mediator.

Writing and editing grants and proposals  |  11:30–12:30  |  Room 104

Isabel Gibson: Proposal editor, writer and process manager since 
1990 (services and acquisition): defence, communications, relocation, 
recruitment, and oil and gas. Freelance writer and essay blogger.

Ipshi Kamal is a freelance copywriter and editor who specializes in 
helping organizations develop written material to secure money. 
She has been chair of the EAC-NCR branch since 2011.

Bookkeeping and tax tips that are guaranteed to save you time, 
money and peace of mind  |  13:30–14:30  |  Room 104
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Sandy Tunwell is the owner/founder of accountrain (1993). They offer 
bookkeeping/training and accounting consulting services. Their success 
is due to their consistency, convenience and flexibility.

Preparing for EAC certification  |  13:30–14:30  |  Room 106

Janice Dyer is a freelance editor with over 15 years’ experience. 
She is co-chair of the Certification Steering Committee and was 
one of EAC’s first Certified Professional Editors.

Jenny Green is a substantive and developmental editor who 
has won more than 12 awards in Canada and the U.S. Her firm is 
Catchword Editing.

Linda Landry is an editor who is partway through her certification 
exams. She lives in Ottawa but is known to occasionally escape to 
Northern Ontario.

Sheila Mahoney has been editing for over 30 years, specializing 
in financial and medical material. She is EAC’s Director of 
Professional Standards and is a Certified Copy Editor.

Editing at the House of Commons  |  13:30–14:30  |  Room 103

Bruce Young is presently the Chief of the Reporting Service within
the Parliamentary Publications Directorate at the House of Commons.

Freelance editing: the top 10 things I wish I’d known  |  13:30–14:30  |  
Room 102
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Elizabeth d’Anjou is a successful freelance editor and a popular 
workshop leader. Elizabeth loves her work, loves her freelance 
lifestyle—and hasn’t starved yet.

Plain language in 2012: what’s new?  |  13:30–14:30  |  Room 105

Dominique Joseph has been involved in plain language for 12 years
as a trainer, editor and researcher. She is on the Board of Plain 
Language Association InterNational.

14:45–15:30: Closing remarks and keynote speaker   |   
Peter Milliken   |   Room 102

14 h à 15 h 30 : Observations finales et conférencier 
d’honneur   |   Peter Milliken   |   Salle 102

  On-site Check-in / Accueil sur place

Ottawa Convention Centre: Colonel By Foyer

Centre des congrès d’Ottawa : Foyer Colonel-By
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