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Overview 
• Context – How and why the 

CNSC glossary was started 
• Our team of technical experts 

and how we built bridges 
• Challenges and solutions 
• What’s next 
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CNSC Mission 
Regulate the use of nuclear energy and materials 
• to protect health, safety, security and the 

environment 
• to implement Canada’s international 

commitments on the peaceful use of nuclear 
energy 

• to disseminate objective scientific, technical and 
regulatory information to the public 

Canada’s nuclear regulator 
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CNSC Regulates All Nuclear-Related Facilities and 
Activities in Canada 

• Uranium mines and mills 
• Uranium fuel fabrication and processing 
• Nuclear power plants 
• Nuclear substance processing 
• Industrial and medical applications 
• Nuclear research and educational 
• Export/import control 
• Waste management facilities 
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Regulatory Framework 
• Nuclear Safety and Control Act (NSCA) 

– enabling legislation 
• Regulations 

– high-level and generally applicable 
requirements 

• Licences, licence conditions 
handbooks, certificates 
– facility- and/or activity-specific 

requirements 
• Regulatory documents 

– include requirements and guidance 
– REGDOC-3.6, Glossary of CNSC 

Terminology 
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Who Defines What Terms? 
 

Interpretations by Act(s)  
of Parliament 

Definitions by CNSC 
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CNSC Regulatory Document Framework 

1.0 Regulated facilities and activities 
 Series 1.1 Reactor facilities 
    1.2 Class IB facilities 
    1.3 Uranium mines and mills 
    1.4 Class II facilities 
    1.5 Certification of prescribed equipment 
    1.6 Nuclear substances and radiation devices 

2.0 Safety and control areas 
 Series    2.1 Management system 
     2.2 Human performance management 
     2.3 Operating performance 
     2.4 Safety analysis 
     2.5 Physical design 
     2.6    Fitness for service 
     2.7    Radiation protection 
    2.8  Conventional health and safety 

    2.9  Environmental protection 
    2.10  Emergency management and fire protection 
    2.11  Waste management 
    2.12  Security 
    2.13  Safeguards and non-proliferation 
    2.14  Packaging and transport 

3.0  Other regulatory areas  
 Series   3.1  Reporting requirements 
    3.2  Public and Aboriginal engagement 
    3.3  Financial guarantees 
    3.4  Commission proceedings 
    3.5  CNSC processes and practices 

    3.6  Glossary of CNSC terminology 

Terms and definitions from all these sectors 
and safety topics feed into the new glossary 



Editors Canada Annual Conference 2018, Saskatoon, SK , Canada                                                   May 25–27, 2018  -   8 

CNSC Regulatory Document Framework 

1.0 Regulated facilities and 
activities   
Series 1.1 Reactor facilities 
• REGDOC-1.1.1 
• REGDOC-1.1.2 
• REGDOC-1.1.3     

Terms and definitions from all these sectors 
and safety topics feed into the new glossary 
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Why Have a Single Glossary? 
• Almost every regulatory document contained a glossary of 

relevant terms and definitions 
• But there were differences across these definitions 

 different contexts, mostly because one size does not fit all 
 time spent reinventing the wheel 
 differences in writing style 

• A standard, evergreen, organization-wide glossary increasingly 
seen as an essential communications tool to resolve differences 

– saves time, by providing standard definitions for commonly used terms 
– promotes consistency among documents 

What would it take to get it going? 
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Many Ways to Initiate a Glossary 
• Suggestions/authorization for a new tool can come from 

anywhere – you, your boss/client 
• In our case, the Commission asked CNSC staff to prepare a 

corporate glossary 
• Commission: 

– group of independent individuals, authorized by the Nuclear Safety 
and Control Act, who make decisions on matters such as licensing 
nuclear power plants or uranium mines 

– hears from licensees (or companies applying for licences), CNSC staff 
experts and the public 
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Long Story Short 
• In March 2014, the Commission made their request 
• We presented our draft to them and they liked it 
• Management approved it and the glossary was posted in 2016 

and available to the public in HTML and PDF formats 
– thoroughly reviewed “one-stop shopping” source with standard terms and definitions 

– terms and definitions specific to the CNSC and its regulatory role 

– consistent terminology and consistently edited! 

– not a requirement – does not replace the Act, regulations, licences, etc. 

– CNSC processes allow regular updates  to keep it evergreen 
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OK, But How Did We Get There? 

We built bridges with our community! 
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First – What Would It Look Like? 
• What definitions to include? 

 regulatory documents – Commission was addressing an 
issue that it saw specifically in that set of documents 

 Act and regulations made under the Act – to make sure 
staff consulted interpretations before writing new 
definitions 

 other material, such as annual reports 
 limited material from other acts and organizations such as 

CSA Group  

• What not to include? 
 definitions from CNSC scientific and technical papers: so 

many!  
 draft definitions 
 (most) ordinary dictionary definitions 
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Starting New Draft Glossary – Team Leads  

• Review existing terms/definitions 
– just team leads – project officer/technical communicator and English editor – involved at this 

point 
– reviewed existing, informal compilation of definitions from both published and draft material 

• Put all suggested material into a draft 
– use normal regulatory document template as our tool which would generate a PDF and source the 

HTML versions 
– include 

• definitions from the informal glossary 
• interpretations from Act and regulations 

– do initial cleanup of definitions that differed slightly from each other 
– remove out-of-scope definitions 
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Team of Experts – Key to Success (1) 
• Invite staff members to form a cross-functional glossary team 

– represent all aspects of the CNSC regulatory work – nuclear medicine, nuclear power plants, 
packaging and transportation, industrial radiography … and yes – nuclear physicists are part of 
the team! 

– keen to participate 

• Team to meet regularly and discuss around the table 
– scientific and technical experts debate content to come to consensus or identify concerns 
– team leads provide their expertise in their fields 

• Team leads keep meetings on track! 
– debates could get off track! 
– team leads and experts work together to fine-tune definitions for context  
– team reviews section of draft and sends in comments before meeting 
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Team of Experts – Key to Success (2) 
• Team leads update glossary based on results 

– multiple variations of definitions consolidated 
– consistent editing principles and phrasing applied, aligned with the CNSC’s general writing 

style guide 
– when necessary, specific contexts were applied or act/regulation source identified 
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Team of Experts – Key to Success (3) 

• CNSC is a federal agency; public documents must 
be available in English and French 

• Scientific and technical team members included 
experts working in their field in French 

• Glossary team member on the French 
translation/editing side was/is fully involved  

• French had similar challenges as English plus 
others because of how some terms are used in 
French 
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Finalizing the Glossary 
• Team of experts (including English editors and French 

translators/editors!) complete the draft – now what? 
• Internal review and approvals 

– CNSC staff outside the team review the glossary 
– we go before the Commission to let them know that we completed the work as 

requested 
– approval received from appropriate management level 

• More edits based on feedback from staff and Commission 
• Posted on website 

–  http://www.nuclearsafety.gc.ca/eng/acts-and-regulations/regulatory-
documents/published/html/regdoc3-6/index.cfm  

 

http://www.nuclearsafety.gc.ca/eng/acts-and-regulations/regulatory-documents/published/html/regdoc3-6/index.cfm
http://www.nuclearsafety.gc.ca/eng/acts-and-regulations/regulatory-documents/published/html/regdoc3-6/index.cfm
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Anatomy of a Typical Glossary Entry 

• 1. Term                                       4. Definition 
• 2. Acronym      5. Note 
• 3. French term and acronym 6. Cross-ref 
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New Challenge 1: Retrieve Context 

• How to get back context after removing the term/def 
from original context? 

• Solution: “with respect to” statements 
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New Challenge 2: Two Definitions 

• Within the regulatory world, the same term is used two or 
more different ways 

• Solution: OR – a neat two-letter word to distinguish 
between definitions 
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New Challenge 3: Info Gaps 

• More info is most commonly needed when a definition can’t be changed 
for legal reasons and/or more description would simply be more useful 

• Solution: Add notes 
Caution: If citing another source, you need to stay on top of when that source changes  



Editors Canada Annual Conference 2018, Saskatoon, SK , Canada                                                   May 25–27, 2018  -   23 

New Challenge 3: More Info Gaps 

• Audience was more specialized but now it’s 
broader – definition may still be too technical  

• Solution: Add examples in notes or otherwise 
separated (like the list here) for readability 
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New Challenge 4 : Many Contexts 

• This definition shows a combination of 
– recontextualizing – “for” 
– OR 
– examples 

 



Editors Canada Annual Conference 2018, Saskatoon, SK , Canada                                                   May 25–27, 2018  -   25 

New Challenge 5: Cross-references (1) 
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New Challenge 5: Cross-references (2) 
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What’s Next 

• Keeping it evergreen 
• Next update – available soon! 

– additional terms and definitions from regulatory documents published since 
first posting 

– a few changes to existing definitions 
– still meet with team of experts, but we’re more efficient 

• Future updates 
– may also include definitions from other sources, such as staff suggestions – 

Commission encouraged us to include more 
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CNSC Glossary and the World 

• Vienna – INTERP meeting March 2018 
– “Consultants Meeting  

on the International  
Nuclear Terminology  
Repository Platform (INTERP)” 

– CNSC was invited by the  
International Atomic  
Energy Agency (IAEA) 



Editors Canada Annual Conference 2018, Saskatoon, SK , Canada                                                   May 25–27, 2018  -   29 

• INTERP and  
other  
glossaries 
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• Easily see 
multiple 
definitions 
of any 
term 
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Conclusions 
• Possible for an editor and/or technical writer to take on 

building a scientific or technical glossary, even if they don’t 
have full expertise in the specific subject 

• Team of subject experts – having the right people at the 
table to sort out terminology issues is key 

• Editors and other technical communicators are experts in 
their own right who belong at that table – language skills 
are critical and this expertise needs to feed into the debate 

• Challenges in building each definition are similar and so are 
solutions – stretch your creativity! 
 



Thank You!  Questions? 
 

nuclearsafety.gc.ca  
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